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This	was	originally	posted	on	APC	forums	on	10/17/2014I	have	a	Smart-UPS	2200XL	with	an	AP9617	network	card.	It	is	running	the	most	recent	firmware	I	could	find	AOS	3.7.3	and	SUMX	3.7.2The	issue	I	am	having	is	that	after	installing	new	batteries	The	unit	appears	to	be	functioning	normally	the	batteries	indicated	that	they	were	charging	and	as
they	did	the	battery	level	indicator	lights	increased	accordingly.After	they	batteries	reached	100%	charge	I	performed	a	runtime	calibration	and	the	battery	level	drooped	down	to	0%	within	less	than	a	minute.	I	repeated	this	several	times	with	the	same	result.	I	have	confirmed	that	the	batteries	are	good	after	placing	them	into	an	identical	unit	and
running	through	the	same	process	and	getting	over	an	hours	worth	of	runtime	from	them.Does	anyone	have	an	idea	of	what	might	be	wrong	with	the	first	unit	and	how	I	might	fix	it?	United	Arab	Emirates,	Netherlands	Antilles,	Angola,	Belgium,	Burkina	Faso,	Bulgaria,	Bahrain,	Burundi,	Benin,	Bolivia,	Botswana,	Canada,	The	Democratic	Republic	Of
Congo,	Switzerland,	Côte	d'Ivoire,	Chile,	Cameroon,	Costa	Rica,	Serbia	and	Montenegro,	Czech	Republic,	Germany,	Djibouti,	Denmark,	Algeria,	Egypt,	Eritrea,	Spain,	Ethiopia,	Finland,	Gabon,	Georgia,	Ghana,	Gambia,	Greece,	Hong	Kong,	Croatia,	Hungary,	Israel,	Italy,	Jordan,	Kenya,	South	Korea,	Kuwait,	Kazakhstan,	Lebanon,	Liberia,	Morocco,
Madagascar,	Mali,	Myanmar,	Mauritania,	Mauritius,	Malawi,	Mexico,	Malaysia,	Mozambique,	Namibia,	Nigeria,	Netherlands,	Norway,	Oman,	Peru,	Pakistan,	Poland,	Portugal,	Paraguay,	Qatar,	Reunion,	Romania,	Rwanda,	Saudi	Arabia,	Sweden,	Singapore,	Slovenia,	Slovakia,	Sierra	Leone,	Senegal,	Somalia,	Suriname,	Togo,	Tunisia,	Turkey,	Tanzania,
Uganda,	Uruguay,	Yemen,	Mayotte,	South	Africa,	Zambia,	Zimbabwe	Share	the	publicationSave	the	publication	to	a	stackLike	to	get	better	recommendationsThe	publisher	does	not	have	the	license	to	enable	download
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